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Key messages
• Don’t put off dealing with debt. The sooner you tackle money problems the better.
• If you can’t manage on your own remember that there is plenty of support available locally.

Other important messages to consider:
• Dealing with money issues can sometimes be off-putting, but if you don’t understand how things like credit or
mortgages work, you could end up losing out financially or getting yourself deep into debt.
• You don’t have to be unemployed to be eligible for benefits and tax credits.
• Money worries are likely to harm your wellbeing and cause stress and anxiety. This may lead to problems sleeping, low
mood and even physical illness. If things get out of hand you could end up losing your home and your loved ones.

Why is it important?
• The consequences of debt are devastating for individuals and their families, as well as for the wider economy and
public services.
• Debt is a major cause and consequence of mental and physical health problems.
• People in debt are twice as likely to think about suicide, twice as likely to be dependent on alcohol, 3 times more likely
to suffer from psychosis, and 4 times as likely to be dependent on drugs, than people with no debt.
• People in debt may end up losing their job, their home, and their loved ones, and becoming more reliant on a range of
services.
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Self help:
If you are struggling with your finances you can obtain free advice, factsheets, tools and templates from Citizens Advice:
www.citizensadvice.org.uk/debt-and-money/
You can also get free and impartial money advice from the Money Advice Service, set up by the government
www.moneyadviceservice.org.uk/en
You can obtain tips, tools and guides on financial issues from www.moneysavingexpert.com/
Other organisations which also provide useful factsheets and booklets on how to deal with your debts include National
Debtline: www.nationaldebtline.org and Stepchange: www.stepchange.org

Local services:
Citizens Advice Dudley Borough provides free, confidential and impartial advice on money issues, benefits, housing or
employment. A telephone advice line is available - 0300 330 9044 and there is also additional information available on
the website www.citizensadvice.org.uk/debt-and-money/
Local Welfare Assistance LOAN Scheme offers low cost repayable loans to people who qualify. The scheme is delivered
in partnership with Citizens Advice, Dudley Council and the Castle and Crystal Credit Union. Criteria apply. Applications are
made by telephone - 01384 813510 and lines are open Monday - Friday from 10.00am - 3.00pm.
Castle and Crystal Credit Union provides access to affordable credit and competitive savings for anyone who lives or works
in the borough of Dudley. Phone 01384 815771 or visit the website www.castleandcrystal.co.uk

Get involved:
Dudley Citizens Advice offers a range of volunteering opportunities for people from all sorts of backgrounds. You could
help with fundraising, IT, administration, campaigning, trusteeship, supporting witnesses, giving advice and as a telephone
assessor. Volunteers receive regular training and support and gain new skills and experience.
Visit www.citizensadvice.org.uk/about-us/support-us/volunteering/ for more information and to find local volunteering
opportunities.
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